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In 2014, keeping vehicles up to date was not always a painless experience. A significant challenge at the time was that 
a trip to a dealership was required to manage software settings, which was both time and cost intensive. That’s why 
choosing an over-the-air (OTA) solution—an orchestration tool responsible for maintaining knowledge about the vehicle’s 
software and managing how the various elements work together—was key to enhancing the in-vehicle experience for 
drivers and passengers. Mercedes-Benz AG—one of the largest manufacturers of premium passenger cars—wanted to 
remotely manage different types of software within its vehicles and evolve its vehicle technology to continue providing  
the best for its customers. 

Challenge

Solution
Because of its mature solutions and deep expertise in the technology industry, HARMAN is a trusted partner to provide 
an OTA solution to its customers. Specifically, a solution within the HARMAN Connected Services suite was selected: 
HARMAN OTA. Much like a composer in an orchestra who adapts the composition to best suit the musicians, part 
of this component identifies which software needs to activate, and when, to improve user experience functionality 
and performance. It remotely manages, monitors, analyzes and configures all types of software from applications to 
firmware, whether embedded or downloaded, at any point during a car’s lifetime. The solution also has the capability 
to download and optimize large software packs over a wireless network. This allows for updates in the user experience 
and general functionality of the system without having to go into the dealer to receive a direct line update. Additionally, 
HARMAN brought in its skilled engineering team to customize products to meet specific use cases, such as building a 
custom application to manage driver settings through the cloud. 

Results
 • Now, when a driver enters their Mercedes-Benz car, the car will identify them and adjust available features according 
to the preferred settings stored in their profile. This can include seat adjustments, radio preferences and more.

 • Vehicles are now tailored to accommodate specific drivers by adjusting personal settings according to user 
preference once they enter the vehicle.

 • In partnership with HARMAN, the market-leading Mercedes-Benz User Experience (MBUX) digital cockpit was 
launched in the 2018 A-Class, which includes the latest in Augmented Reality (AR), Artificial Intelligence (AI) and  
Over-the-Air (OTA) technology to enhance the user experience and provide a desirable, future-proof solution.

Key Highlights
 • HARMAN OTA is a trusted solution in the 
automotive industry that has been selected 
by 24 global car manufacturers (OEMs), 
covering more than 35 million vehicles.

 • The technology reduces software recalls 
and warranty-related costs via OTA 
updates.

 • HARMAN OTA has 100 percent failsafe and 
roll-back capabilities.

 • It delivers secure OTA updates throughout 
the vehicle lifecycle: engineering, 
production-line, shipping, dealership and at 
home.

 • It offers uncompromising protection 
against car connectivity-related 
cybersecurity threats.

 • Adding new features and functionality 
post-production is made easy.
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